Interview with Anna
Q.1 Current use of time
Ben 

In an “ordinary” week, how do you currently spend your time?(What takes most time, how much time spent on work, family, leisure etc…?)

Anna

I am still studying so an ordinary week for me is mainly spent studying and working part time. I send about 32 hours a week at work, 6 contact hours at university, and I spend my weekends and evenings studying. I also play Netball and attend a Yoga class of an evening once a week. 

Q.1a Feelings about current time use? 
Ben

How do you feel about your time use now? Does it fit with your goals? Are there other things you’d like to fit in?

Anna

Look, it’s as effective as it can possibly be given my current commitments. I do wish I had more leisure time to spend with my friends and family and my partner. I also wish I had time to take dancing classes and learn a second language, but these things will need to wait until I have completed my course.
Q.2 Time use ten years on
Ben

Please think ahead, to your life ten years from now. How does your use of time look then?
(What will your goals be then? Will you be employed?  What will you do when you are not working…?)

Anna

In ten years time I expect to be well established in my career, have a family of my own. I expect to be working in a senior role. But I hope to have a balance between work and family life. When I’m not working I imagine the majority of my time will be spent as a domestic engineer! That’s  carrying out the chores and responsibilities you win with being married with children.

Q.2a Feelings about future time use?
Ben

Does it fit with your goals? Do you expect to have enough time to do what you want to do?
Anna

Yes it does. Naturally I will need to reorganize my priorities. I imagine at certain times family life will be quite demanding of my time, but I hope to achieve a balance where I can still hang on to some leisure time for the activities I enjoy. 
Q.3 Volunteer work means?
Ben

“Volunteer work”: what does that phrase mean to you?

Anna

Volunteer work means to provide resourcing assistance to others by giving your time, man power, expertise and knowledge at no cost. Volunteering is about making a meaningful difference to a particular cause, or an organization or a person. 
Q.4 Volunteering experience

Ben

Have you done any volunteer work? 
Anna

Yes, I have. And I still do.
Ben

What did you do, and when? 
Anna

I am currently registered as a volunteer for the Starlight Children’s Foundation. I regularly help with fundraising events and wish granting activities. 
Ben

How was the experience? 

Anna

The experience of granting a wish is extremely rewarding and really brings you back to earth. It’s great to be able to make such a meaningful difference to a family in a time of hardship – and provide them with memories that will last a lifetime.
I have also assisted a big charity with their annual Christmas toy and hamper run. It’s great to be able to bring a smile to the faces of families at a time many of us take for granted. I would certainly take part in this again in the future.

I have also taken part in tree planting for Landcare. This was quite different to any other volunteer work I had done. Gardening and the environment aren’t high priorities for my pastime activities, so it was a great opportunity to try something different, and know that I’m doing my bit to make a difference for future generations. 

Ben

Would you do more in future?
Anna

I would definitely consider volunteering in the future if I have the time to spare, and the organization and cause were of interest to me. It’s a great way to learn about new areas, broaden your knowledge base and to develop new skills.
Q.5 What sorts of people volunteer?
Ben

What type of people volunteer? 

Anna

Some may have a personal link to the cause, or may enjoy a particular task or activity. Some may enjoy sharing their skills, knowledge or qualifications to help make improvements to others.  Some people may enjoy volunteering to fill in spare time and give them a sense of self worth. For example retirees often spend some of their time volunteering to keep busy.
Q.5a Typical volunteer worker?

Ben

Can you describe a typical volunteer?

Anna

The typical volunteer just an everyday person with a passion for helping others and the community.
Ben

For each “typical”, do you know anyone like that? What do you think of them?
Anna

I do know people in these categories and I highly respect them for putting others before themselves and for making the time to do this when they themselves have commitments and responsibilities of their own which take up a great deal of their time.
Q.6 Rewards for volunteer work

Ben

What do you think motivates volunteers? (What do they get out of it?)

Anna

I believe each volunteer is motivated for a different reason. Usually these are personal reasons, for example they may have a personal connection or experience with a cause, such as Cancer patients and their family and friends.  
Q.6a Incentives for volunteering?  
Ben

What incentives should be offered for volunteering?
Anna

Training to develop the skills necessary to perform the volunteer task is a great incentive. If people feel they do not have the skills to adequately perform the task they may shy away from offering their time.
Ben

If you were volunteering your time, how would you like to be thanked? 
Anna

You don’t volunteer to be thanked, but it is good to know that your effort is acknowledged and appreciated. You need to know you actually did something.
Ben

Do you think volunteers should be paid for their costs?
Anna

Depends on how significant the cost is. Volunteers are already offering their time so gee they shouldn’t be expected to make payment for any goods or services to do with their voluntary activity. It is in the interests of the organization not to abuse their generosity, in the long term their time is an extremely valuable resource. Reimbursement should be offered to volunteers for minor expenses such as travel, and miscellaneous items – they mustn’t be taken for granted. But then most volunteers will have a passion for the cause and they’ll be happy to pay for small items without claiming for the expense. 
Q.7 images of volunteers

Ben

I’d like to show you some photos of volunteers at work. For each, please give your thoughts about the situation and the people, what you think of their contributions and of their motivations.
Interviewer: show Images of Volunteers card
Q.7a Conservation in Sri Lanka

Ben

Your thoughts about Louise and her volunteer work?
Anna

Louise clearly has a passion for conservation having traveled internationally. She is likely to have qualifications relevant to her contribution to these projects. Louise’s efforts are a valid contribution to the general improvement of society. Perhaps experiences in her own personal life have led her to become involved in this project.
Q.7b Housing in Honduras
Ben

Your thoughts about Ross and the work he is doing?
Anna

Ross is making a tangible impact, and the impact is immediately apparent. Ross appears to have a passion for helping the poor and underprivileged and an interest in global issues or the development of third world countries. 
Q.7c Food program in Melbourne
Ben

Your thoughts about Katie and her volunteer work?
Anna

Katie is grateful for what she has and wants to give something back to society in the form of making a difference to the lives of the less fortunate. How old is she? 

Ben

The story says she is 72 years old.

Anna

Well at that age, I would think Katie is motivated by the social interaction she gets from her volunteer work. 







