Interview with Phoebe
Q.1 Current use of time
Ben

In an “ordinary” week, how do you currently spend your time? What takes most time, how much time spent on work, family, leisure etc…?
Phoebe

Ordinarily I spend most of my week on family, I am employed part-time while the kids are at school then get home with them and work around the house cleaning up, cooking, washing etc. At weekends I take the kids to sports practice and go the gym myself so I keep fit and healthy.  I guess most of my time is spent for the kids.  
Q.1a Feelings about current time use? 
Ben

How do you feel about your time use now? Does it fit with your goals? Are there other things you’d like to fit in?

Phoebe

I’d like to have more time to pursue my career as I feel I am not doing much with my life at the moment because I am living for my kids.  I feel as though the work I do at home is not valued by anyone else, its seen as ‘lower’ than if I was in an office and working for someone else.  I  do find that hard as I love my kids and want to spend as much time as possible with them - they grow so fast - but it doesn’t make me feel so good about myself and what I am achieving in my life.
Q.2 Time use ten years on
Ben

Please think ahead, to your life ten years from now. How does your use of time look then?
(What will your goals be then? Will you be employed?  What will you do when you are not working…?)
Phoebe

In ten years my kids will be almost grown up so I guess I’ll be able to work more and get into my career again, that will be good.  I hope we’ll still be doing stuff together though maybe the older one will be off somewhere overseas. There are lots of projects I’ve seen where kids get to travel to another country and help out the community there, I think that would be good for young people, to see the world and get to know first hand that not everyone is as lucky as we are here. Wish I could have done that. A bit different from delivering food parcels here.
Q.2a Feelings about future time use?
Ben

Does it fit with your goals? Do you expect to have enough time to do what you want to do?)
Phoebe

I think as the kids grow up I will have more time for me and what I want to do so my goals may well change, if they’re (the kids) aren’t around so much I’ll be able to do more of what I did before they came along. But that probably means working!
Q.3 Volunteer work means?
Ben

 “Volunteer work”: what does that phrase mean to you?
Phoebe

To me volunteer work is work that you do that you are not paid for and that benefits others, the problem is that I don’t think volunteer work is valued enough.  
For instance, a friend of mine worked in a community centre for over 20 years. She just gave her time to be there and help others, and as well she worked unpaid in local government for years. But she told me that she feels she has done nothing with her life! Now that is wrong.  She has worked selflessly for others in really sort of a professional capacity. She has to organize her week around the times she volunteers but because she hasn’t been paid, she doesn’t see it as valuable.

Q.4 Volunteering experience

Ben

Have you done any volunteer work? 
Phoebe

As a family we are part of an organization where we help raise money for families in need at Christmas. We have fundraisers in the community which are fun, last year we raised enough to deliver parcels of food and toys to over 1000 families in Melbourne. 

Ben

What did you do, and when? 
Phoebe

As long as I can remember when I was growing up we would go around raising money and delivering Christmas parcels as a family and now I am doing that with my own kids

Ben

How was the experience? 
Phoebe

I’ve always loved doing something for others and seeing the difference it made for them,  Delivering the parcels just before Christmas and seeing their faces was so wonderful, especially knowing we were helping the kids made the work so worthwhile.

Ben

Would you do more in future?
Phoebe

Oh yes, I would love to

Q.5 What sorts of people volunteer?
Ben

What type of people volunteer? 

Phoebe

I think they are wonderful people whose values are altruistic, they value people more than money as they could always go and spend that time working for money. 
Q.5a Typical volunteer worker?

Ben

Can you describe a typical volunteer?

Phoebe

A typical volunteer is a person who doesn’t work full-time and wants to help out in the community.  
Q.6 Rewards for volunteer work

Ben

What do you think motivates volunteers? (What do they get out of it?)
Phoebe

I think the satisfaction of helping people would motivate volunteers, to know that they have made a difference especially for people who would not otherwise have been helped.

Q.6a Incentives for volunteering?  
Ben

What incentives should be offered for volunteering?
Phoebe

The most important thing I think volunteers should be offered is recognition, there is such a materialistic focus in our society that volunteer work isn’t valued at all, its seem as somehow lesser than the work people get paid for which I think it is wrong, volunteers should be valued more precisely because they are not getting paid for working.  
Ben

If you were volunteering your time, how would you like to be thanked? 
Phoebe

I think the best way to be thanked would be recognition from those around me, the thanks I get from the people I help is wonderful it would just be good to have other people value what I do as much as they do. 

Ben

Do you think volunteers should be paid for their costs?
Phoebe

Yes, I think expenses should be covered, some of them are not so well off themselves so it seems wrong that they should have to be out of pocket when they are helping other people.  They are in fact doing the whole system a huge favour, because of the volunteers people get helped who otherwise would either go without or who the government would have to do something to help.  You hear these comments about ‘armies’ of volunteers, without this army someone else would have do this work, the welfare system would have to actually do its job.  The system at the moment is propped up so much by volunteers, if they went the reality of the lousy welfare system we have at the moment would be obvious, the government couldn’t hide any longer.
Q.7 images of volunteers

Ben

I’d like to show you some photos of volunteers at work. For each, please give your thoughts about the situation and the people, what you think of their contributions and of their motivations.
Interviewer: show Images of Volunteers card.

Q.7a Conservation in Sri Lanka

Ben

Your thoughts about Louise and her volunteer work?
Phoebe

It depends on whether the project is going to be sustainable when she leaves, from the photo she seems to be involved with the community, but I guess she won’t be living there for a long time so whatever she is doing needs to be making a difference after she’s gone.

Q.7b Housing in Honduras
Ben

Your thoughts about Ross and the work he is doing?
Phoebe

Building houses is a good thing to do as a project as they will stay after the volunteers have gone, they will have done something to really help the community they were working in.  
Q.7c Food program in Melbourne
Ben

Your thoughts about Katie and her volunteer work?

Phoebe

To me Katie is the most valuable volunteer of the three, what she is doing is long term its part of her life rather than being part of a project somewhere exotic which finishes after a short time.  She is helping the community close to home.






